a subsidiary of Ralcorp Holdings, Inc

April 20, 2004

Mr. John Natale

Natale Enterprises

5 Ryanwood Ct.
Ganesvoort, NY 12831-1792

Subject: Enercon Steam Systems Condensate Removal
Dear John:

Relaying some information regarding the recent installation of the Enercon Condensate
Removal System, we have been able to do the following:

Reduce our plant steam pressure setting from 110 psig to 95 psig.

* The average steam load has been reduced by five to seven thousand pounds/hour due
to better heating in cooking vessels. The estimated savings are $150,000/year.

* The cooking processes have shown improvements with better temperature control and
quicker cook times. This has improved throughput and product quality.

* We no longer have to service the traps. The older system was a constant maintenance
area.

Based on our good experience, we have informed our other sister companies to investigate the
Enercon System.
Sincerely,

The Carriage House Companies, Inc.

Troy J. Winkelman

Troy J. Winkelman
Plant Engineer — Fredonia, NY



